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Banks take cyber security to new levels
By Rod Hirsch
Revelations last month by Bank of America that 76 million depositors’ accounts were
compromised by an online cyber attack that burrowed deep into the bank’s data base
resonated throughout the banking industry.
That incident and other well-documented attacks against financial institutions and
businesses demonstrate there are no 100 percent ironclad guarantees that client
information is safe, despite herculean efforts by the banking industry to protect sensitive
financial information.
Yet cyber security at banks has never been better and is improving every day, industry
experts say.
For more than a decade, federally chartered banks have been subject to evaluation of
their systems’ resistance to intrusion or penetration. That oversight has been made more
rigorous with every new threat.
For example, small banks have penetration-testing protocols where their system
vendor supplies the defense and another consultant tries to break through. Defensive
protocols designed in-house and software technology purchased from vendors are part
of the banks’ defense systems.
“Banks are under continual assault, as are all financial institutions,” said Glenn Tippy,
president of GBW Insurance in Flanders. His clients include banks and a firm that does
intrusion testing on bank systems.
“Even (with) our website, a mid-size insurance agency with all its SEO (Search Engine
Optimization) aimed at New Jersey and bordering New York and Pennsylvania, about
35 percent of its traffic identifiably comes from Asia and Eastern Europe and behaves as
though it is probing for data and weaknesses.
“Our site is structured so it does not capture client info and does not directly interface
with our client data systems,” Tippy added. “Picture (the) amount of probing a bank
faces.”
In addition to fending off random virus-based attacks and those of professional hackers,
banks also must deal with foreign nations considering cyber war with the United States
looking for financial system vulnerabilities, experts say.
A recent New York Times story speculated that Russia was involved in the hack attack
against Bank of America because of economic sanctions imposed against Russia by the
United States amidst the continuing crisis in the Ukraine.
“Much of the activity is international, countries that are unfriendly with the U.S.
government,” explained Nathan Horn-Mitchem, information security officer for The
Provident Bank. “That’s why they target banks. It’s a political message to the U.S.
government.
“All banks get probed daily. We expect it. We’re always looking to see whether it’s
anything more than that,” he added. “The minute you are comfortable that’s when
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To protect client information, banks fight a daily battle against probing hackers, who can be an
individual home or abroad or a foreign nation waging cyber war against the United States.

you’re dead. We monitor different avenues of intelligence to understand what threats are
out there.”
Banks have learned to forget their traditional rivalries for depositors’ accounts in order
to share information about probes, anything that could pose a risk to sensitive customer
information.
“There is a lot of industry sharing,” Horn-Mitchem said.
Harry Senanayake, senior vice president and chief information security office for
Northfield Bank, agrees.
“We all share details with other banks,” he said. “That is absolutely helpful.”
It is a never-ending battle, as well, experts say.
(Continued on page 5)

Bringing business savvy
to the nonprofit world
By Michael Daigle

Sidney Blanchard found the formula to
connect compassion and commerce.
The result is Community Access
Unlimited, a nonprofit organization that
not only provides programs and services
that enable people with disabilities and
at-risk youth to live independently, work,
marry, raise families and be part of a

growing community but also promotes
entrepreneurship, property management
and job creation.
Like all good ideas, CAU’s founding has
the sweet smell of legend. Armed with a
Volkswagen Beetle and a $90,000 state
grant, in 1979 Blanchard rode into Union
(Continued on page 3)

G

A

T

E

W

A

Y

X

R

E

G

I

O

N

The Canterbury
CanterburySales...
Sales
The
®

Three ways to motivate improved sales behavior and performance - Many business executives conclude: culture trumps strategy

By Andy Gole
Many business executives conclude: culture trumps strategy. At a minimum, culture is a strong
multiplier of business strategy. Here are three ways to improve sales culture:
1. The Theory of the Hero 2. The Great Souled Person 3. The Theory of Emotional Intoxication

On Nov. 7 Andy will be holding a chamber-sponsored seminar
entitled, “ Jumpstart Q4 sales – what can you do to increase sales now?”
The seminar is open to chamber members and the general public.
Visit www.gatewaychamber.com.

The Theory of the Hero
The salesperson is battling a society-wide pejorative image of all salespeople – as Willy Loman,
the slimy loser in Death of a Salesman. What makes this worse is many, if not most, salespeople see
their business development work through this prism.

The Salesperson as the Great Souled Person
In the Nichomachean Ethics, Aristotle presented the “great souled person” as the epitome of
human accomplishment – to be so respected by everyone you command their serious attention
when you speak.

With the society stereotype and the negative self-image of the profession, most salespeople won’t
sustain the business development effort. They will avoid the behavior, or burn out.

A proper selling system promotes the great souled person, by earning the right to this
recognition. Sales teams embrace the system, as they want to be respected. It’s a fundamental
human need.

By contrast, if salespeople see themselves as heroes, this self-image can sustain them for a
lifetime of business development.
Joseph Campbell studies hero myths in hundreds of cultures over thousands of years. Campbell
discovered these consistent themes in hero myths:
1. We become a hero when we leave the village – when we face uncertainty. Salespeople constantly
face uncertainty. Further, to develop new accounts the salesperson must typically oscillate from
social selling (I want you to be my friend) to business selling (I want to earn the right to profitable
customers).
2. The hero usually meets an ally who offers him/her powerful tools or weapons. Companies
support their sales team members by developing powerful selling tools and a powerful standard
sales call.
We need to create an environment to support and celebrate the heroic salesperson.
Mini Case History: With a current client, a 25-year veteran salesperson has twice thanked me –
after seminars – for my theory of the salesperson as hero. He loves hearing this. He is embracing
the program and behaving in radically different and more effective ways.

Some selling systems have contempt for the prospect. This leads ultimately to salesperson selfcontempt. No salesperson can be nourished on a diet of self-contempt. But a diet of mutual respect
will fuel a salesperson’s soul for a life time.
I have had many salespeople tell me their favorite part of their selling program is the PIK, the
payment in kind – because the prospect is showing respect.
Theory of Emotional Intoxication
Nietzsche hinted at the method in Twilight of the Idols: “The essential thing about intoxication is
the feeling of increased power and plentitude.”
Emotional intoxication has this revolutionary quality – as both means and ends. As an end it can
be the ultimate, positive psychological state. As a means it provides the fuel to be self-renewing and
generates creative output in productive work (including selling), as well as art.
In effect, emotional intoxication makes possible perpetual selling success.
What if there were a selling system which included all three motivational schemas? There is such
a system – Urgency Based Selling®.
© Bombadil LLC 2014

Andy Gole has taught selling skills for 18 years. He started three businesses and has made approximately 4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®, with which
he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.bombadilllc.com, at www.urgencybasedselling.net/entrepren.html or by calling him at 201.415.3447.

“I need a checking account with

cash back

to keep my
business growing.”

FREE BusinessAdvantage Checking from
Provident. Now with cash back!
SM

At Provident Bank, we’re committed to meeting a variety of business needs. That’s why our BusinessAdvantage
Checking now includes cash back on the total amount of your signature-based debit card1 purchases! It’s the
ideal business checking account that’s totally FREE and gives your business cash back on everyday and monthly
expenses like office supplies, utilities, meals, insurance or lease payments, and more. Other advantages include:
■ FREE 1,000 transactions per month2
■ No minimum balance3
■ FREE 24-Hour Telephone Banking

■ FREE Online Banking & Online Bill Payment4
■ FREE, Instant-Issue Provident
Business Debit MasterCard®

For more information, call 866.4NJ.BIZZ, or visit ProvidentNJ.com.
1Cash Back rewards credited to your account will equal the total amount of eligible signature-based point-of-sale purchase transactions posted to and cleared through your
Provident BusinessAdvantage Checking account each statement period multiplied by a factor of 0.25% (.0025). This Cash Back rewards factor is variable and may change at
our discretion. To be eligible, qualifying point-of-sale signature-based transactions must be posted to and cleared through your Provident BusinessAdvantage Checking account
as of the last business day of the statement period. Cash Back rewards will be redeemed, deposited and available on the first business day of the following statement period.
2Free BusinessAdvantage Checking account includes 1,000 free transactions per statement period, with 12 statement periods per year. Free transactions include checks paid,
deposited items, debits and credits. Fees will apply if the transaction limit is exceeded. 3No minimum account balance required, however, you must deposit a minimum of $50
to open this account. 4Does not include Cash Management accounts and services. Ask for details.

87 branches in NJ & PA to serve you.
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Bringing business savvy to the nonprofit world (Continued from page 1)
County with the mission to find housing for 20 individuals with disabilities who were then
living in state institutions.
The challenge was not just housing but also community support, Blanchard said.
“We understood that to live independently they would need jobs and support and
supervision,” he said. “We and they wanted them to become independent, taxpaying
members of the community living real lives.”
At the time New Jersey institutionalized people with mental and physically disabilities in
large numbers but a fledgling movement was emerging to shift individuals into community
settings, according to Blanchard.
“We were pioneers trying to figure it out,” he said. “I was the bookkeeper, the
secretary, the typist (and) the manager of two other people.”
Faced with such a challenge, one either steps back or jumps in.
Blanchard jumped.
“I was working for what was then known as the state division of mental retardation as
a case worker,” he explained. “I was president of the union and shop steward and just
turned 30. My wife was pregnant and we just bought a house. I caught myself thinking like
a bureaucrat and didn’t want to be that.
“I saw an ad in the newspaper to start a nonprofit in Union County. I left the union and
civil service and took a one-year grant job to do something that hadn’t been done up to
that point in the country.”
The result is an organization today with assets and services worth $120 million that
employs 1,200 full- and part-time workers and supports more than 5,000 members,
Blanchard said.
And the term members is key, he said.
“We don’t have patients or clients, each of which can carry a negative connotation,” he
said. “We have members because we are all part of the same community. I consider them
friends.”
Sustaining that community is at the heart of CAU’s success, Blanchard said.

That is where the compassion connects with commerce, creating investment that
ripples through the economy.
CAU controls $40 million in real estate assets, according to Blanchard. The proprieties
include residential, commercial and mixed use sites, some of which CAU built.
Blanchard said he realized early that offering housing to members was a good start
but placing the housing in a way that grows a community was better. Toward that end,
CAU has developed properties with retail and commercial uses on the ground floor and
housing above. It is a development model once again coming into favor as New Jersey’s
population shifts back to urban centers.
The connections also are personal and organic, he said.
CAU has worked with local banks to provide budget and money-management training
to its members, thereby creating a friendly face when CAU members go to the bank,
according to Blanchard. In turn, the skills the agency developed through this training has
blossomed into CAU becoming the “back office” bookkeeper and fiscal intermediary for
more than 5,000 people with disabilities throughout New Jersey, Blanchard explained.
CAU administers more than $60 million of funds and helps these people become their
own registered businesses that hire and fire their own home care supports and workers.
All of which helps to reduce the stigma associated with people with disabilities, a key
component of CAU’s mission, Blanchard said.
“It’s about treating and valuing people as human beings as you want yourself treated,”
he said. “That’s what it’s about – to do productive work, to love and be loved and give
back. It’s about connecting with people and the community they were living in and seeing
people who were neglected, treated as second-class citizens, make it and thrive (within)
the community.”
Blanchard still takes pleasure telling the story of Eddie Matthews, the agency’s first
member, who left an institution for a job, an apartment and married life.
“He’s still at that job and opens the door at 6 a.m. and closes it at 6 p.m.,” Blanchard said.
Matthews also set up a blind date for Blanchard that introduced to him to his wife of 18
years. That’s what friends do, he said.

One-year Accelerated MBA

at Georgian Court University

• Complete your 36-credit, fully
accredited M.B.A. in only one year
• Saturday classes offer flexibility
for working professionals
• All courses are taught on our historic
campus convenient to Ocean and
Monmouth counties

REGISTER NOW.
732.987.2770 | www.georgian.edu/business/gcumba.htm
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Gateway
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Your
Gateway
to Business...
Giovanni Lavorato

Edward J. Gunther, Jr.

egunther@centricbenefits.com

President

P 908-738-2003 direct
F 908-665-1139
Italian

219Restaurant
South Street
New&Providence,
NJ 07974
Catering
www.centricbenefits.com

Mother’s Day

O

N

(908) 862-0020

1700 W. Elizabeth Avenue, Linden, NJ 07036
www.amiciristorante.com

Angie Tsirkas

Vice President
Hot & Cold Buffet
• $25 pp
Business Development Officer

plus tax & gratuity

Italian
Italian
Restaurant
Restaurant
& Catering
& Catering

Including Desserts • Starting at 12 Noon

JAMES K. ESTABROOK
Attorney at Law
jestabrook@lindabury.com

53 CARDINAL DRIVE
P.O. BOX 2369
WESTFIELD, NJ 07091
TEL (908) 233-6800 x2358
FAX (908) 518-2760
www.lindabury.com

Orange Mattress
We handcraft all natural custom mattresses
in Maplewood NJ.
2 sided mattress, cotton, horse hair, latex.
Name brands available.
Visit our showroom at (Target Shopping Center)

77 Central Ave., Clark NJ

800-761-1100

www.mycustombedding.com
E-mail- custombedding@yahoo.com

St. Georges Avenue
Reservations1410
Required

Mother’sDay
Day
Mother’s
FREE LIVE ENTERTAINMENT
Avenel, NJ 07001
(732) 499-7200 ext. 1536
atsirkas@eNorthfield.com

May 2
Peter Lieberman

& Cold
Buffet
• $25
HotHot
& Cold
Buffet
• $25
pppp

May 9 plusplus
May 10
tax
& gratuity
tax &
gratuity
Billy
CalDesserts
Caroselli
Including
Desserts
•Joe
Starting
12 Noon
Including
• Starting
at 12atNoon
Reservations
Required
Reservations
Required

O’Connor Davies, LLP
20 Commerce Drive, Suite 301, Cranford, NJ 07016
T: 908.272.6200 | F: 908.272.2416

www.odpkf.com

Tuesday, Wednesday
&
Thursday
FREE
LIVE
ENTERTAINMENT
FREE
LIVE
ENTERTAINMENT
Early Bird Menu Available
4:30pm
2
May May
2
May May
9 9 - 6:30pm
May May
10 10
Lieberman
Joe Caroselli
PeterPeter
Lieberman
Billy Billy
Cal Cal
Joe Caroselli
Italian
Restaurant
Tuesday,
Wednesday
& Thursday
Tuesday,
Wednesday
& Thursday
vintage
italian
Restaurant
Early
Bird
Menu
Available
4:30pm
- 6:30pm
Early
Bird
Menu
Available
4:30pm
- 6:30pm
&
Catering

Gateway to
Business...

Parties

$
Free Menu available 15vintage
ForGluten
All Occasions
off
vintage
italian
Restaurant
italian
Restaurant
Parties
Parties
Catering
available
PARTIES FOR ALL OCCASIONS dinner of $30
$ $or More
For
All
Occasions
For
All
Occasions
15
off
15
off
Not to be combined with other offers or
anywhere
in New
Jersey IN NEW JERSEY
OFFSIGHT
CATERING
ANYWHERE
Catering
available
Catering
available
dinner
of $30
or More
dinner
of $30
or More

Mother’s Day

family style menu. Food only.
at your home or
office
to be combined
otheroroffers or
Not to beNotcombined
with other
offers
anywhere
in New
Jerseyholidays.
anywhere
in
New
Jersey
LIVE ENTERTAINMENT
EVERY
FRIDAY
AND
SATURDAY
Excludes
Cannot
bemenu.
used
onwith
family
styleFood
menu.
Food only.
family style
only.
at your
home
orentertainments
office
at your
home
or office
starting at $10.00pp
nights.
5/31/14.
Excludes
Cannot
ExcludesExpires
holidays.holidays.
Cannot be
usedbe
onused on
starting
at $10.00pp
entertainments
nights. 5/31/14.
Expires 5/31/14.
starting
at $10.00pp
entertainments
nights. Expires

Hot & Cold Buffet • $25 pp

plus tax
9&
W.gratuity
Westfield
Roselle
PARk
9 W.
Westfield
Ave.Ave.
Roselle
PARk
9 W. Westfield
Ave.
Roselle
PARk
(908)
445-4520
• vintAgeitAliAnRestAuRAnt.net
(908)
445-4520
• vintAgeitAliAnRestAuRAnt.net
Including•Desserts
• Starting
at
12
Noon
(908) 445-4520
vintAgeitAliAnRestAuRAnt.net
** gluten
free Menu
Available
**
** gluten
free Menu
Available
**

to place your
business card in the
“Gateway to Business” section,
call 732-303-9377

** gluten free MenuRequired
Available **
Reservations

What’s
Coming
Up! Up!
What’s
Coming

FREE LIVE ENTERTAINMENT

May 2
Peter Lieberman

Date

May 9
Billy Cal

May 10
Joe Caroselli

Nov 5

Event............................................................................................................Times
Tuesday, Wednesday &Location
Thursday
Early
Bird
Menu
Available
4:30pm
- 6:30pm
Post Election Breakfast......................................................................................... 8:00 AM
Holiday Inn,
36 Valley Road, Clark, NJ 07066

Nov 6

Workforce Education Committee Meeting.......................................................... 8:45 AM vintage
Chamber
of Commerce Office, 135 Jefferson Avenue, Elizabeth, NJ 07201
italian Restaurant

Nov 7

Jumpstart Q4 Sales Seminar.................................................................................
8:00 AM
For All Occasions

Nov 12

Parties

Catering available8:30
Kenilworth Chamber Meeting..............................................................................
anywhere in New Jersey
Hosted by Isabel Munoz, Access Self Storage
at your home or office

15 off

$Holiday Inn, 36 Valley Road, Clark, NJ 07066

of $30
More of Kenilworth, 750 Boulevard, Kenilworth, NJ 07033
AM dinner
Access
Self or
Storage
Not to be combined with other offers or
family style menu. Food only.
Excludes holidays. Cannot be used on
entertainments nights. Expires 5/31/14.

Nov 13

starting at $10.00pp
Gateway Today!....................................................................................................
7:30 AM

Nov 13

Irish Business Association Networking Event.......................................................
6:00 Ave.
PM Roselle
Molly Maguire’s
Irish Pub, 1085 Central Avenue, Clark, NJ 07066
9 W. Westfield
PARk

Nov 14

Local & County Affairs Committee Meeting........................................................
8:30
Borough
Hall, 110 E Westfield Ave, Roselle Park, NJ 07204
** gluten
free AM
Menu Available
**
Hosted by Mayor Joseph Accardi

Nov 20

Warren Township Chamber of Commerce.......................................................... 8:30 AM

Warren Township Courtroom, 46 Mountain Boulevard, NJ 07059

Nov 21

Somerset Hills Business Network........................................................................ 8:00 AM

Olde Mill Inn, 225 Route 202, Basking Ridge, NJ 07920

Nov 21

Gateway Association of Business Women Meeting.............................................. 8:00 AM

Atlantic Federal Credit Union, 37 Market Street, Kenilworth, NJ 07033

Nov 25

Linden Chamber Meeting..................................................................................... 8:30 AM
Hosted by Angie Tsirkas, Northfield Bank

John T. Gregorio Center, 330 Helen Street, Linden, NJ 07036

Nov 26

Clark Chamber Meeting....................................................................................... 8:30 AM
Hosted by Kathyann Falzon & Rita Specht, Holiday Inn

Holiday Inn, 36 Valley Road, Clark, NJ 07066

Holiday Inn, 36 Valley Road, Clark, NJ 07066

(908) 445-4520 • vintAgeitAliAnRestAuRAnt.net

For additional event information call the Chamber office at 908-352-0900 or visit our website at www.gatewaychamber.com
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Banks take cyber security to new levels
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(Continued from page 1)

“The art of this business is staying current with emerging threats and how to mitigate
them,” said Evan Tomquist, a branch manager with Fulton Bank of New Jersey. “Any
financial institution you talk to will tell you that they put customer security at the top of
their priority list.
“We have a team dedicated to cyber security and they stay abreast with other banks,
trade organizations and government agencies,” he added. “Keeping our systems current
and secure is something we all want. We’re all trying to protect our customers’ accounts.
There will always be a criminal element out there looking for a new way to hack into
banks’ systems.”
Most banks in North America are members of the Financial Services Information
Sharing and Analysis Center.
“We see 50-60 e-mails a day from banks talking about what is going on in our world,”
said Horn-Mitchem of Provident. “When it comes to cyber security, we don’t think of
ourselves as rivals. We work closely together, banks, law enforcement. If you see it at one
bank it’s likely to hit another bank the next day. Home Depot, Target, those things are a
wakeup call to people who don’t think of the risks on a daily basis.
“The big organizational goal is to be conscious of information security at all times,” he
added. “But nothing reinforces the point when you get a big brand targeted like Home
Depot. It can happen to anyone and we need to stay vigilant.”
An estimated 56 million credit and debit cards used to pay at Home Depot stores
nationwide were compromised by hackers between April and September, with eventual
losses from fraudulent use of the stolen information estimated at $3 billion. The stolen
data was posted for sale on a black market web site.
Last year 40 million customers at Target stores were affected by a similar breach. This
month data from 400 Dairy Queen restaurants were compromised in a security breach.

“Financial institutions are continually monitoring customer accounts and even though
a data compromise may have occurred at a retail establishment, we must respond
accordingly when our own customers have been affected.”
The security is multi-tiered and extensive.
“Banks allocate a significant amount of resources in terms of both manpower and
money to ensure that customer information is secure,” Senanayake said. “Banks have
multiple layers of security and monitoring systems in place to prevent unauthorized access
to bank systems. Internal controls are also in place to manage which employees have
access to customer information and how it is handled on a daily basis.”
Fulton takes similar steps, according to Tomquist.
“We have the best people dedicated 100 percent to cyber security, the best monitoring
and detection systems and appropriate firewalls,” he said. “We stay current on new
trends and educate our customers so that they can be their own best advocate by paying
attention to transactions in their accounts.
“All those things working together are what we feel is mitigating the risk.”
Union County Assemblyman John Bramnick recently hosted a cyber security meeting
at Kean University. The featured speaker was David Weinstein, recently hired as New
Jersey’s first cyber security advisor, attached to the state’s Office of Homeland Security
and Preparedness. Weinstein previously worked at the Pentagon and in the private sector
and has been recognized by Forbes magazine as a top cyber policy expert.
“Private business does not like to provide information to the government related to
cyber attacks,” Bramnick said. “That makes sense from a business standpoint. They’re
afraid of the publicity that could damage their reputation and business.
“(Yet) most of the attacks involve businesses. Homeland Security needs that information
and sometimes it’s hard to get. What we needed was a roundtable to bring government
into a room with businesses and develop relationships so that they can trust and share
information.

“Non-banking entities are less regulated and in general have less of an emphasis on
security,” said Senanayake of Northfield Bank. “However, with the greater visibility of the
Target and Home Depot type of hacks, the non-banking sector is also improving their
security posture.

“Based on what we’re hearing, this was an important first step,’’ Bramnick added.

Looking for a complete home center Showroom?

FILIPE CUSTOM WOODWORK
KITCHEN & BATH DESIGN
CENTER BY FILIPE
1600 EAST EDGAR ROAD
(ROUTE 1 & 9 NORTH)
LINDEN, NEW JERSEY
PHONE:

(908) 486-0033
filipecw.com
COMMERCIAL / RESIDENTIAL
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Inside Views
When helping causes hurt

A long time ago I was asked, “What’s the opposite of good?” The answer
seemed so obvious that I just stood there looking puzzled. “Bad?” I
inquired. No, I was told, the opposite of good is good intentions.
This little piece of wisdom has had a profound effect on my thinking.
Previously I thought primarily in terms of right and wrong, smart and
stupid, good and bad. Suddenly I began to realize that many things that
Jim Coyle
appeared to be incredibly poorly thought-out were actually done with
the best of intentions.
I think we can put a lot, if not most, of government policy in this category. Whether it’s the
invasion of Iraq or the Affordable Care Act, most of what the government does, doesn’t work
out the way they had planned. It’s not that these things were done with bad intentions. It was
just that they weren’t thought through.
With the election coming up, a major campaign issue has been raising the national minimum
wage to $10.10 per hour from its current level of $7.25. In New Jersey last year the minimum
wage was increased to $8.25 and will be raised annually based on the cost of living.
This is an easy proposal for politicians to rally round. It is one of the feel good kinds of things.
Everyone knows you can’t support a family on $7.25 per hour so let’s raise it. And if you are
opposed, you are painted as a puppet for the rich, a Grinch who wants to steal from the poor.
How on earth can anyone oppose such a good idea?
The reality is that very few people make minimum wage, and most of those who do are young
and without families. In fact, they are in large part middle class teenagers. Ok, even if this is true,
by raising the minimum wage we still help those who are raising families, don’t we?
The answer is yes. It’s not a very efficient way to help them, but it does help. Yet a much better
way to help families is to increase the earned income credit for families in need and not worry
about the teenager who is living at home and earning pocket money.
The bigger problem is what it does to jobs. And again, this is a big topic of debate. Those who
support steep increases in the minimum wage will argue it has little or no effect on jobs. There
is even one infamous study that demonstrated that jobs actually increased when wages went up.
So let me state unequivocally, when something costs more, people will look for substitutes. It
is one of those hard and fast laws. It may not happen overnight. It may take time. But make no
mistake, it will happen.
Actually, it will happen even without an increase in the minimum wage, and it is happening and
always has happened. It is called technological change.
Go into an office anywhere. Only a couple decades ago you would find legions of secretaries
typing away. Now you may find an assistant shared by several managers and maybe a receptionist
but you sure won’t find very many of them.
Technology is replacing jobs. It is cheaper and more reliable. Recently I had a banker visit me
who bragged there were no tellers in his branch. There were just ATMs and account advisors.
No longer does he have to worry about people showing up for work. The machine never goes
home. How long will it be until all airline check-ins are at a kiosk?
I am waiting for McDonalds to automate its ordering. No more dealing with surly cashiers.
What a relief that will be. Many restaurants have moved to this type of system.
Keeping the minimum wage low will not prevent this movement away from these types of
jobs but it will slow the inevitable march. After all, what would you rather have, a job or no job
with a higher wage?

Copyright James Coyle 2014

INSIDE BUSINESS
A publication of the Gateway Regional Chamber of Commerce

Publisher: James R. Coyle • Editor: Chris Reardon
Director of Advertising: Joanne Vero • Director of Graphics: John Tirpak
135 Jefferson Ave., P.O. Box 300, Elizabeth, N.J. 07207-0300
Telephone (908) 352-0900 • Fax (908) 352-0865 • www.gatewaychamber.com
Visit our website at www.gatewaychamber.com
MISSION STATEMENT
“The Gateway Regional Chamber of Commerce is a business organization
which represents and advances the business interests of its members”
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The New Jersey Association of Energy Engineers (NJ AEE) has selected a $3.7 million
energy efficiency effort implemented at Trinitas Regional Medical Center and financed
by Public Service Electric and Gas Company (PSE&G) as their Project of the Year.
The energy efficiency work at Trinitas was completed through the PSE&G Hospital
Efficiency Program. This $129 million effort helps hospitals in the utility’s service territory
identify and finance major energy-efficiency improvements that substantially lower their
energy usage and greatly decrease their energy costs.

Representatives from PSE&G, local and state officials and members of Trinitas Regional
Medical Center’s senior management celebrated the introduction of the PSE&G Hospital
Efficiency Program at the Elizabeth campus last year. The group stands in front of boilers that
received energy efficient upgrades as a result of the PSE&G initiative.

_______________________________

Sesame Workshop, the nonprofit organization behind Sesame Street, has partnered with
PSEG Foundation, the philanthropic arm of Public Service Enterprise Group (PSEG),
parent to Public Service Electric & Gas, to develop “Let’s Get Ready: Planning Together
for Emergencies” and “Here For Each Other: Helping Families After Emergencies,” free
emergency preparedness and response initiatives in English and Spanish.
The PSEG Foundation has committed $1.3 million to develop the initiatives aimed at
instituting emergency preparedness into families’ routines through simple tips, strategies
and activities, as well as to prepare families with effective and comforting ways to respond
when a disaster occurs. According to a national survey, 60 percent of families in the U.S.
do not have any emergency plan.
_______________________________

AGL Resources, parent of Elizabethtown Gas Company, recently announced the
promotion of Brian MacLean to president of Elizabethtown Gas and Elkton Gas and Mary
Patricia Keefe to vice president, regulatory affairs and business support.
MacLean has served as Elizabethtown’s vice president of operations since 2011. He
has worked for Elizabethtown and its sister companies since 1994. McLean earned his
undergraduate degree from the University of Prince Edward Island and is a graduate of
NASA Electrical Engineering Technology Cooperative Education Program. MacLean serves
on several civic boards in New Jersey.
Keefe has worked at Elizabethtown Gas since 1980 and was most recently vice
president regulatory affairs. She holds a bachelor’s degree from Douglass College of
Rutgers University and a juris doctorate from Seton Hall University School of Law. She is a
member of the New Jersey State Bar and is admitted to practice before the U.S. District
Court for New Jersey and the United States Supreme Court.
_______________________________

Atlantic Health System, which includes Overlook Hospital, has announced the
retirement of long-time president and CEO Joseph Trunfio. Trunfio has led Atlantic Health
System for the past 15 years, overseeing expansion that has grown the organization into
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Where the Chamber Stands...
New Jersey should come first, Governor

one of the largest health care systems in the region. During his tenure Trunfio led the
strategic expansion of the system – with the additions of Newton Medical Center and,
most recently, Chilton Medical Center. Trunfio will continue to lead the organization as
the board of trustees undertakes a national search for his successor.

The 2016 presidential contest is hurting New Jersey, its residents and its businesses because
Gov. Chris Christie continually places his political ambitions ahead of the best interests of the
state.
The latest example of this came when the governor vetoed a bill that would have required
the Treasury Department to issue annual 10-year forecasts of New Jersey’s debt obligations,
including an estimate of revenue expected to be available in the coming 10 years to repay
debt, as well as future borrowing needs. This was a bipartisan bill that unanimously passed
both houses of the Legislature.

_______________________________

Lindabury McCormick Estabrook & Cooper P.C. has announced that attorney Ken
Soriero was named to the 2014 NJBIZ 40 Under 40 list. The firm also participated in the
Annual Lee National Denim Day, the largest single-day fundraiser for the fight against
breast cancer. In what has become an annual event at Lindabury, employees were
permitted to wear jeans if they made a donation to the American Cancer Society. The
firm raised more than $350.

At the time of his veto Christie claimed the bill would have forced release of “highly
speculative” information that could have hurt the state’s bond rating. In truth, the governor
simply does not want to shine any more light on his inability to fix the pension problem while
he is considering a run for the White House.

_______________________________

In a stunning act of cowardice, Assembly Republicans failed to join Democrats in an override
of the governor’s veto, all but three of them either abstaining or reversing their votes rather
than risk the wrath of the governor. Compounding their lack of political fortitude, they hid
behind the governor’s last-minute claims that if enacted the law could create issues for the
state with Securities Exchange Commission rules and/or open up New Jersey to lawsuits from
bond holders – even though the governor never mentioned this concern at the time of the
veto.

Samuel Cornish, an attorney with Genova Burns Giantomasi & Webster, has
been appointed to the Judiciary Advisory Committee on Information Technology. The
committee provides guidance relating to technology as the courts move toward systemwide electronic filing, which includes adapting existing systems and developing more
modern applications. Cornish was chosen based on his experience with information
technology security policies and information management.

Yet the real abdication of responsibility to the state’s residents who elected him rests with
Gov. Christie. His continued prioritization of his political ambitions over the interests of the
state is a rejection of his obligations as governor.

_______________________________

Enterprise Rent-A-Car has been recognized as the 2014 Most Admired Car Rental
Company by readers of The Beat, an industry-leading travel business newsletter. This
marks the fifth consecutive win for Enterprise, making it the only car rental company to
do so since the award program launched in 2008.

This bill was intended to provide lawmakers with a clearer understanding of the state’s longterm debt obligations as they make decisions going forward about New Jersey’s borrowing.
The state’s debt currently sits at about $40 billion, the fourth-highest per capita in the nation.
The governor has promised to soon present to the Legislature a new plan to rescue New
Jersey’s Transportation Trust Fund and fix the state’s highways, bridges and tunnels – a plan
that certainly will require additional borrowing because the fund is broke. In addition, the
governor has pledged to present a plan for fixing the state’s hemorrhaging pension fund, with
its $51 billion in unfunded liability that will undoubtedly need a combination of further plan
reforms and additional borrowing.

_______________________________

Members of Community
Access Unlimited (CAU),
along with friends, family,
volunteers, staff and donors,
recently stepped off the line
for the 16th Annual Ira Geller
Memorial Walk-a-Thon held
at Oak Ridge Park in Clark.
The event drew more than 400
walkers and donors, who raised
$40,000 to support the agency’s
programs. CAU provides
support programs and services
to people with disabilities
and youth served under the
Department of Children and
Families (DCF) to enable them
to live independently in the community, in areas including housing, vocational and life-skills
training, education, advocacy and recreation.

Both Republicans and Democrats agreed that 10-year debt forecasts would prove beneficial
as they evaluate borrowing going forward, such as that related to the transportation plan and
pension funding. Yet Christie has deemed annual forecasts as unnecessary.
Every business understands the need for economic forecasts. They help business owners
and managers make decisions relating to production, expansion, hiring and borrowing, as well
as any number of other operational considerations. The more information the better. Yet Gov.
Christie appears to believe the Legislature should get less information.
In truth, the governor simply wants national voters to get less information and hear less
about how New Jersey’s financial problems have not been remedied under his watch.
He claims annual debt forecasts as required by this law could hurt New Jersey’s bond rating.
Yet the state’s credit rating has been lowered seven times under Christie’s watch as credit
agencies express concern over the state’s financial weaknesses – including its poor forecasting
and soaring debt.
He claims the bill could violate SEC rules and/or open up New Jersey to suits from bond
holders, yet 11 other states have similar laws in place and have not experienced those
difficulties.

_______________________________

He claims that existing reporting is sufficient yet delayed release of the annual state debt
report by the Treasury Department, which showed the largest increase in borrowing during
the governor’s time in office, according to published reports.

Working Mother magazine has named Horizon Blue Cross Blue Shield of New
Jersey (Horizon BCBSNJ) as one of the 2014 Working Mother 100 Best Companies
for its commitment to family-friendly workplace programs, including child care, flexible
work arrangements and paid family leave. This is the fifth consecutive year that Horizon
BCBSNJ has been recognized as one of Working Mother’s 100 Best Companies.

Christie is expected to make turning around New Jersey’s fiscal woes a linchpin of his
presidential bid. Yet the facts do not support the claim so the governor is trying the keep the
facts out of public light.

In addition, The Horizon Foundation for New Jersey has awarded $613,250 in grants
to 31 New Jersey nonprofit organizations. Since its inception in 2004, The Horizon
Foundation for New Jersey has awarded 1,032 grants totaling nearly $37 million to
support New Jersey nonprofit organizations.

Christie supporters quietly say all governors with national aspirations make decisions based
in part on those plans. While that may be true is does not make it proper.
Gov. Christie was elected to office on a promise to right New Jersey’s listing financial ship.
He took a pledge to pursue the best interests of the state, its residents and its businesses. It is
disappointing he has once again abandoned that pledge for his personal hopes of higher office.

(Continued on page 10)
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Gateway Chamber Inside Connection Directory
Attorneys
Genova Burns Giantomasi & Webster
494 Broad Street Newark, NJ 07102
Phone: Penny Paul, (973) 533-0777
Fax: (973) 533-1112
www.genovaburns.com
Law firm with over 80 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.

Banking/Financial
Northfield Bank
(See our ad on page 4 and back cover)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014
www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
Provident Bank
(See our ad on page 2)
1139 Raritan Road, Clark, NJ
Phone: Paula Palermo, (732) 499-0800
Fax: (866) 898-5210
www.ProvidentNJ.com
The Provident Bank offers personal service with local
decision making and is committed to meeting the
needs of businesses in northern and central New Jersey.
TD Bank 		
Martin Melilli, Union & Essex Regions
Phone: (888) 751-9000
www.tdbank.com
TD Bank, America’s Most Convenient Bank, is one of the
10 largest banks in the U.S., providing more than 7.4 million customers with a full
range of retail, small business and commercial banking products and services at
more than 1,250 convenient locations throughout the Northeast. Follow TD Bank
on Twitter at www.twitter.com/TDBank_US or visit www.tdbank.com.

Certified Public Accountants & Consultants

Financial Services & Investments
R Seelaus & Co Wealth Management Group
25 DeForest Ave, Summit, NJ 07901
Phone: Richard C. Callaghan, Jr. CFP®, (800) 922 0584 x 3025
Fax: (908) 273 5845
www.rseelaus.com rcallaghan@rseelaus.com
Integrated Investments by Investment Expert’s.
Full service broker dealer which been in business
for 30 years.

Flexible-Stay Accommodations
AVE by Korman Communities 		
1070 Morris Avenue, Union NJ 07083
Phone: PJ Larsen, (908) 372-7300
www.aveliving.com
AVE specializes in flexible-stay accommodations.
Our furnished suites and unfurnished rental residences are the ideal housing
solution for business travelers, those in transition, or anyone who desires
carefree living. AVE’s amenities and services are unparalleled.

Health Insurer
AmeriHealth New Jersey
259 Prospect Plains Rd, Bld, M, Cranbury, NJ 08512
Phone: Steve Carr (609) 662-2400
Fax: (609) 662-2360
www.amerihealthnj.com
AmeriHealth New Jersey is a statewide health insurer
focused exclusively on New Jersey, allowing us to focus on the needs, and
improving the health of, our New Jersey customers.

Hospital/Healthcare
NJ Sharing Network
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally
designated organization responsible for the recovery
and placement of donated organs and tissue for the
nearly 5,000 New Jersey residents in need of life-saving transplants.

O’Connor Davies, LLP
(See our ad on pg 4)
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416
www.odpkf.com
Robert Wood Johnson University Hospital Rahway
O’Connor Davies,
With offices in Cranford and Paramus, New Jersey, and five locations
in LLP
20 Commerce Drive, Suite 301, Cranford, NJ 07016
865 Stone Street, Rahway, NJ 07065
(See our ad on page 9)
New York and Connecticut, we provide a full range of accounting,
tax and
T: 908.272.6200
| F: 908.272.2416
Phone: Kirk C. Tice (732) 381-4200		
management advisory services to businesses and individuals. www.odpkf.com
www.rwjuhr.com
Robert Wood Johnson University Hospital
Rahway is an acute care hospital with a mobile
Charter Transportation
intensive care unit, extensive rehabilitation services, a joint replacement
Villani Bus Company
center, and a rehabilitation unit.
811 E. Linden Avenue, Linden, NJ 07036
Phone: Courtney Villani, (908) 862-3333
Trinitas Regional Medical Center 		
Fax: (908) 474-8058
225 Williamson Street, Elizabeth, NJ 07202
www.villanibus.com
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Villani Bus Company is a family owned and
Fax: (908) 994-5799
operated school and charter bus company providing reliable transportation
www.TrinitasRMC.org
locally and over the road for over 93 years
A full-service medical center offering quality care in cancer,
cardiac, renal, sleep disorders, wound healing, diabetes,
maternal/child health, psychiatry, women’s and senior care.
Education
Union County College
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527
www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Energy
Supreme Energy Inc.
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services including
“GREEN” solar energy options. From oil to natural gas and electric,
maintenance to installation, commercial to residential- we do it all! Call or
click now to find out how you can start saving on your energy bill today!

Hotels
Kenilworth Inn
(See our ad on page 9)
30 S. 60th Street, Kenilworth, NJ 07033
Phone: (908) 241-4100
Fax: (908) 259-5249
www.kenilworthinn.com
Discover the new Kenilworth Inn, a state of the art
hotel deluxe room’s complimentary Wi Fi & Wired
High Speed internet Access and incredible meeting facilities to accommodate
any event. Located 15 minutes from Newark International Airport with
complimentary shuttle service to & from. Our professional sales team
provides you with prompt and attentive service all at competitive pricing.
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 591 guest rooms and 13,000 square feet of banquet space.

Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600
Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark Airport. More than 17,000
square feet of meeting space.

Industrial Products, Services, Solutions
In Control, LLC
PO Box 356, Millington, NJ 07946
Phone: Kevin Ravaioli (908) 212-3078
Fax: (908) 604-8422
www.incontrolusa.com
Business Description: We provide safety inspections using bar code
technology for meeting compliance requirements, asset management and
data migration services and more. See our website for details.

Moving and Storage
Flatbush Moving Van Company
830 E. Elizabeth Avenue, Linden, NJ 07036
Phone: John Liantonio, (908) 925-8500
Fax: (908) 925-8100
www.flatbushmoving.com
Since 1922, Flatbush Moving Van Company has
been the preferred mover of choice in New York
and New Jersey, providing quality moving and storage needs.

Recreation/Sports
Mountainside Indoor Tennis
1191 US Highway 22 East, Mountainside, NJ 07092
Phone: Georgia Aquila, (908) 232-0310
Seasonal indoor tennis facility open to the public seven days
a week beginning September to May. Six heated courts,
large viewing lounge, lessons, clinics and stringer on site.

Safety Products Distributor
Select Safety Sales LLC
1145 Maurice Avenue, Clark, NJ 07066
Phone: Matthew Kane, (866) 864-3495		
Fax: (732) 381-4365
www.selectsafetysales.com
Distributor of safety products which include First Aid
Supplies, Fire Safety Products, Personal Protective Equipment,
Eyewash Stations and Portable Handwash Stations.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and surveillance
systems to all of New Jersey and beyond.

Transportation
FedEx Corporation
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications through our
operating companies under the respected FedEx brand.

Now you can advertise in
13 issues of Inside Business
for only $550.00!
For more information
please contact us at (732) 303-9377
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Aspen Landscaping & Contracting - Don Fuentes
1121 Springfield Road, Union, NJ 07083

(908) 964-8883

Atlantic Environmental Solutions, Inc. - Michael Novak, LSRP
5 Marine View Plaza, Suite 303, Hoboken, NJ 07030

(201) 876-9400

Coughlin Duffy LLP - Mary Jean Barnes
350 Mt. Kemble Avenue, Box 1917, Morristown, NJ 07962

(973) 631-6059

Dominion Diagnostics - Michael Plick
211 Circuit Drive, North Kingstown, RI 02852

(848) 666-2570

Hartlaub Insurance Group, LLC - Tyler Hartlaub
47 Maple Street, Suite 105, Summit, NJ 07901

(908) 263-7943

JAKolchin Advisory Services - John A. Kolchin
29 Hampton Road, Cranford, NJ 07016

(908) 295-6309

Kean University Foundation - Tonya S. Hall
1000 Morris Avenue, T-127, Union, NJ 07083

(908) 737-3469

Lakewood Group Realty - Edmond Sherry
310 Passaic Avenue, Building B, Suite 204A, Fairfield, NJ 07004

(201) 955-9500

Law Office of Jane M. Coviello, LLC - Jane M. Coviello
233 Mt. Airy Road, First Floor, Basking Ridge, NJ 07920

(908) 502-5080

Law Offices of Ariel Alvarez, LLC - Ariel Alvarez
500 N. Wood Avenue, Suite 4-A, Linden, NJ 07036

(908) 583-5984

Link High Technologies - Gagan Dada
51 Gibraltar Drive, Morris Plains, NJ 07950

(973) 659-1350

Management Development Systems, Inc. - Joel Goldberg
5 Newell Street, Hillsborough, NJ 08844

(908) 431-9771

Paymedia - Tim Valvano
383 Ridgedale Avenue, East Hanover, NJ 07936

(973) 428-9000
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Manage your diabetes to

live better.

The Diabetes SelfManagement Program
Whether you are at risk, newly diagnosed
or have been living with diabetes for
years, we’re here to help with expertise,
information, resources and compassionate
support. Our team will assist you with:
■

Nutrition and meal planning

■

Exercise and weight management

■

The American Diabetes Association
recognizes this education service as
meeting the National Standards for
Diabetes Self-Management Education.

Medication management and glucose
control options

■

Self-monitoring of blood glucose

■

Goal setting, identifying risk factors
and problem-solving techniques

GET BETTER. STAY BETTER.
865 Stone Street 732.499.6109 RWJUHR.com
■
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Inside Look (Continued from page 7)
Union County College (UCC) recently announced it will be the recipient of $825,000
in funding over four years from the Trade Adjustment Assistance Community College
and Career Training grant program. In collaboration with eleven other state community
colleges through the New Jersey Health Professions Consortium, the new project is called
the New Jersey Health Professions Pathways to Regional Excellence Project. The funds
allocated to UCC will be used to hire staff to support both credit and non-credit health
care training programs. A commitment to assisting participants with the transition from
non-credit to credit programs and into job placement will also be established.
The Union County College Practical Nursing Program has earned national recognition
from the National League for Nursing in receiving the Hearst Foundations’ Excellence
in Geriatric Education Award. The Hearst Foundations confer the award to nursing
programs for demonstrating “exceptional innovation in teaching care of older adults.”
UCC was one of only two institutions to earn the award in 2014.
The college also announced two new full-time faculty members for the 2014-2015
academic year. Patricia Green-Douglass joined the Business Department and Roberto
Garcia joined the English/Fine Arts/Modern Languages Department and will be teaching
English courses.
Green-Douglass holds a master of business administration degree in general
management from La Sierra University in Riverside, CA, and a master in education in
instructional technology degree from East Stroudsburg (PA) University. Garcia holds a
master of fine arts-poetry and poetry translation degree from Drew University; a bachelor
of arts degree in English from Kean University; and an associate of science degree in liberal
studies from UCC.

• More than 16,000 sq. ft. of flexible meeting space
• 102 Guest Rooms & Suites, including PURE Rooms
• Complimentary Hot Breakfast Buffet
• 24-Hour Business Center & Fitness Center
• Catering Facility, Restaurant & Pub

Call: 908-696-2315 or Visit: OldeMillInn.com
225 Route 202, Basking Ridge NJ
Conveniently
located off I-287,
Exit 30B

_______________________________
Berkeley College has announced that Lenore Molee has
been appointed dean of the Berkeley College School of
Professional Studies. She will maintain academic standards,
oversee the hiring of faculty and work with other deans to
support the mission and values of Berkeley College. Molee
holds a juris doctorate from Seton Hall University School of
Law and a bachelor of arts degree in political science from
Gettysburg (PA) College.

Weddings • Corporate Meetings & Events
Social Gatherings • Exceptional Cuisine

To join in and advertise in
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_______________________________
Phillips 66 and the National Energy Education Development (NEED) Project recently
hosted an energy education workshop at the Bayway Refinery in Linden. Primary- and
secondary-level teachers attended. At the workshop a NEED energy education trainer
explained the science of energy using experiments and research and analysis activities that
make learning about energy fun and relevant for K-12 students.
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contact Joanne Vero at 732-303-9377
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CYBER
LIABILITY ?

Talk with us about how to protect yourself.
You work hard to suceed,
we work hard to protect you.TM

www.gbwinsurance.com (973) 426-1500
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Doesn’t your business have better
things to do with its money than pay
unnecessary bank fees?
We think so. That’s why unlike all those other banks, our business checking doesn’t charge
those sneaky per check or monthly account analysis fees. And we didn’t stop there. We also
offer businesses free online cash management and online bill pay. Small business loans with
fast, local decision-making. And a host of other banking services all created to help your
business grow. At Northfield Bank, we figured the less you spend on bank fees, the more you
can spend on your business.

Equal Credit Opportunity

732.499.7200 eNorthfield.com/Business

